perability with Microsoft Teams

i

B Microsoft Teams and
# Dynamics 365 Business Central

Features
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Demo

Work smarter by looking up customer or vendor details
from Microsoft Teams

In Calendar
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Microsoft Teams (BB Business Central | Search for business contacts |
f,‘f},r u Calendar

s
"
P

Soen ® © Today <
o
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+

22

You'll be searching in CRONUS USA, Inc.. To switch company, go to Settings.

March 2021 b

Team event! QA run through
Mike Borg Cardona Mike Borg Cardona

Soras
.
2 Review budgets FY.next
[ Diego Sickani
It is Fabrics selection timel!

Lyrne Robbins

unchevent2021
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 vearn

& Work week

26

Friday

How are we doing?
Mike Borg Cardona

Virtual launch of new office chairs
Mike Borg Cardona

rosoft Teams Business Central  ar|

Adatum Corporation

adatum corporation .

Helen Ray &

0100 (Customer)

tatum.com, +

L n Calendar

«
#
7
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.
o e
ey
a
o

5] B Today € > March2021
chat helen ray@treyresearchnet, +1 447 555 0134 (Customer)
& 22 26
o Meagan Bond Friday
@ mesgan bonde
| T ]
b Raymond Hillard
Toam everrl faymond hillard jpublshers.com, +1 404 555 0101 (Vendor)
Mike Borg Cardona
— How are we doing?
& g Robert Townes Mike Borg Cardon
D robertownes Gadatum.com, +1 762 555 0105 (Cstomer
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a .
pra— el Virtual launch of new affice chairs
= Mke Borg Cardona
[
3 - Review bucgets FYnext
- Diego Sicilani
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s Fabrics selection timel
Lynne Robbins
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P, ¢ S Meagan Bond
o — > Mach 2021 Contact Card
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o & Mike Borg Cardona
oot Caiy AT How are we doing?
] Mike Borg Cardona
0 Company Name:  Schoal of Fine Art
e oo Type: Person
a Business Relation: Customer
s ; Phone No. +1941555 0111 |v-nu| taunch of new office chairs
: Email meagan bond@fineartschool net Mike Borg Cardona
el Details Pop out
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— Lrego sicmane

Itis Fabrics selection timell
Lynne Robbins

©
O
©
-]



See the details of the customer
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n Business Central

000006 - Meagan Bond

nt Work Date
CcT
New Navigate

Process  Report

by Mike

Outgaing phor g Cards

I from Meagan Bond

scoming ph

wersheet - by Jim Olive

Communication

Address
10 High Tower Green

o

New meeting
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¥ Attachments (1)

Links +

Notes (1) -+

[}

Microsoft Teams [ Business Central  Contact Card X

n New meeting Details  Scheduling

Time zone: (UTC+01:00) Brussels. Copenhagen, Madrid, Paris

na@fineartschoolnet

> M
Mar 26, 2021 1:30 PM Mar 26, 2021 230PM
Sugg M )
Does not repeat
A\dd chann
Add local
B & A Paragraph = = Z

Hi Meagan

1h

All day
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Interaction Log Entries Manage

Microsoft Teams Search

How are we doing?
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Microsoft Teams.

B 1nventory and Purchasing e

‘events1.social27.

Microsoft Teams A, Search

~ Teams . Inventory and Purchasing Posts akage form  FY22 Budget  Powe t e G Meet

@  Mike Borg Cardona set this channel 1o be automatical i the channed

Fabrikam, In
Added a new tab at the top of this channel. Here's a link

. . erations teer . Edit | Breakage form

ol yistributio .

o Inventory and Purchasing

a Warehouse NORTH Diego Sicilian rday 12

g We're preparing for purchase bus or next fiscal year

Lynne Robbins Yeste
‘- Already on it @

-
Rep
Diego sicuani Ve @
Looks like we unning Ic armchair fal
Mike Borg Cardona you
N here s
5 % ®
B
appe
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Teams n Inventory and Purchasing posts eak i + G Meet

cal year

Q_ Diego Sicillani Yest
" We're preparing for pus

Lynne Robbins

. Already on it

. > '%. Diego Sicilani  Yester M @
b Inventory and Purchasing 3 Looks like we're rus g mchair f t

NORTF Mike Borg Cardona you mentione you s other iver in

Contact Card

Name Fabrikam, |
Company Name:  Fabrikam. |
Type: C
Business Relation:
Phone No.
Email
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- Lynne Robbins Vesterday 12

rem Lynne Robbins 1016 AM * Hi Mike! How are you doing?

V. & You: hi Lynne, yes we should first taik to the cu... We're getting ready to do another round of calls to the prospects we met in Seattle.
— Teams Any contacts you want me to prioritize?

ww Nestor Wilke s

& You: Hi Nestor. w

[ Today
Catent .

4 == How are we doing?

* User added 9 L]
easen h . 1016 AM

* 3 S —— 325 hi Lynne, yes we should first talk to the customer who has those showrooms across washington
[r— User added

syt Virtual launch of new office chairs 25
a e a
[r—
a Cross-site sync on QA issues You'll be searching in CRONUS USA. Inc.. To switch
User added . :
Sevcton company, go to Settings.
s

@ !iov o e dona? 025
Megar: i megan, s warming up here Business Contr

Allan Deyoung 24
Yo

u: Added a new tab at the top of this chat. Here

I

Youve just adged the Power BI app! Noy X o

Type anew message

e V@

& 1 https/eventsi.social27.com/msdyn365bclaunchevent2021w1/agenda/player, b " ® » = @ (mEezs §) -
- - -e T : = B
) ‘ Lynne Robbins Yesterday Edited
o Lynne Robbins 1016 AM Hi Mike! How are you doing?
7 Vou: hi Lynne, yes we should first talk 1o the cu. We're getting ready to do another round of calls to the prospects we
- Any contacts you want me to prioritize?
- Nestor Wilke s o B
) You: Hi Nestor, welcome to our team We've give ~
4 ?
& How are we doing? &
somaan 1016 AM
s Team event! 38 hi Lynne, yes we should first talk to the customer who has those showrooms across washington )
ey User odde
e How are we doing?
o Megan: Hi megan, just warming up here
i Virtual launch of new office chairs 3025
User odded
[
Cross-site sync on QA issues. 324
a User added
st
e )
Allan Deyoung 34
] Vou: Added a new tab af the top of this cha. Here
e
prest
You've just added the Power B1 3pp! Now you can use Power Bl in all your chaty X

= Settings

Type a new message

BR®e e ¢a ‘?-1 W Uninstall
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Lynne Robbins 10:16 AM

Yous hi Lynne, yes we should first talk to the cu
ww  Nestor Wilke s
5 You: Hi Nestor, welcome to our team! We've give.

o How are we doing? .
User added ¥
Team event! 32s
User added
How are we doing? 3025
Megan: Hi megan, just warming up here
Virtual launch of new office chairs 125
User added

0 Cross-site sync on QA issues 324
User added

Allan Deyoung 24

Youz Added a new tab at the top of this chat. Here.

W1/agenda/player/95436

Lynne Robbins Yesterday 12:1

A

Butoen Contl Confgumion poger Monoh. ~ O X

hiitps:/ teamsintegrationservice smb.dynamics.com

Business Central Settings
[RCN
o

Company
CRONUS USA. Inc. v

crRONUS.

CRONUS Washington

You are currently connected to Business Central as:
mike®434446mbc180US. onmicrosoft.com
Terms of wse

Sign out Help. Pivacy

ited

her round of calls to the prospects we met in Seattle.
pioritize?

Today

Type a new message

yes we should firs talk to the customer who has those showrooms across washington

& hittpsy/events1.social2?.com/msdyn365bclaunchevent2021wl/agenda/player/35486
| T =

Recent
Lynne Robbins 1016 AM
“You: hi Lynne, yes we should first talk to the cu...

ww Nestor Wilke 325
“You: Hi Nestor, welcome 1o our team! We've give.
How are we doing?

User odded

Team event! 325
User odded

How are we doing? s
Megan: Hi megan, just warming up here

Virtual launch of new office chairs 325
User odded

° Cross-site sync on QA issues. 34
User odded
Allan Deyou 324

You: Added a new tab at the top of this chat. Here.

&

Hi Mike! How are you doing?

Lynne Robbins Yesterday 1213PM &

We're getting ready to do another round of calls to the prospects we met in Seattle.

Any contacts you want me 1o pi

1016 AM

rioritize?

i Lynne, yes we should first talk to the customer who has thase showrooms across washington

‘ou've just added the Power Bl app!
Type a new message

! 2 08B B

n Business Central

Kirkland

Q

Northwind Traders

info@northwindtraders.com, =1 509 555 0100 (None)

E Wool®ove Bank

+1447 555 0165 (None)

e

B ¢ 6@ u@d
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.
hi Lynne, yes we should first talk to the customer who has those showrooms across washington
office chairs Contact Card
Name N
n QA issue . Company Name: N
Type:
Business Relation: N
Phone No. 1
Email Sers:con
You've just added the Power BI app! Now you can use Power BI in all your chats and channes X o
m——
- Sr—
<« [ ps//events1.social27.com, . gendalp s ® ®» = @ (mA

Business Central

-

Robert Townes
roben owmes icontoss com (vende

= Not available in
2 April 2021

— + Quickly start a call to a PSTN number

+ Support for Microsoft Teams for iOS
or Teams for Android

events1.social27.com

Contact Search

+ Available in Command Box and
message compose area

« Searches contacts, vendors, and
other contacts

« Type as you search across fields

+ Get to details in Microsoft Teams

or pop out for side-by-side

View, edit or act




Contact Search

« Available in Command Box and
message compose area

« Searches contacts, vendors, and
other contacts

« Type as you search across fields

+ Get to details in Microsoft Teams
or pop out for side-by-side

« View, edit or act

Other benefits

« Improvements to Contact pages
+ Contacts API

€ C ® t ‘events1.social27.com, s © »

Other enhancements

TN

A et e

= (e % https/events1.social27.com, T 3 s @ P = & (meoen 3:.

W Nestor Wilke chat + » b 8

More reliable and
° intuitive

+ First link expands faster
+ Access card details before sending
+ More links are recognized

+ Popup blocker message
+ Industry solutions as embed apps
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On the go

foiamjo

¥

+ View cards and card details
within Microsoft Teams for iOS
and Teams for Android

foini

« Pop out to the Business Central
mobile app

hitps://events.social27.com.

4
Q
2

% Do morein
o Microsoft Teams

+ Access camera and location
+  Print to cloud-enabled printers

Sales - Invoice

Options.
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Good to know

= Which deployments?
[}
Available for

« Business Central online

Not available for
3¢ Business Central on-premises
¥ Business Central hosted

3 Hybrid or private cloud
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Which app version?

v1.0.4 includes contact search
Find your version in app store listing

C o ttps://events1.social27.com,

Documentation

Teams FAQ Minimum requirements Managing privacy and compliance Troubleshooting Microsoft Teams

Integration with Business Central

Understanding where Business Central cards are

Hote 401 dgn 0 10 the Bskoms Coresl 95 5 None.of my ks expend nto 8 cand
.
e o

How do | sign out of the Business Central app in .

Teams?

Restricting sharing of cards

Managing the Business Central app (optional)

Does the app for Teams connect to Business
Central on premises?

Responding to data requests

1n Businace. Canteal

000000
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+ Get the Business Central app
o https://aka.ms/BCgetTeamsApp

+
ﬂ Resources
©
e

S + Docs, FAQs, troubleshooting
https://go.microsoft.com/fwlink/
?linkid=2143571

+ For developers
https://go.microsoft.com/fwlink/
?linkid=2158242

T

H

Summary

=
a
£

>

« App is generally available

« Collaborate seamlessly with
people in and outside your
organization

« Try it out with version 18 of

Business Central online,

and app version 1.0.4




