Emailing and Word templates

What's new:
Emailing and Word templates
in Business Central

Additions to our new email story
New module: Word templates

Wrap Up




5 months ago we introduced our new email story...
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This wave, even more enhancements are coming!
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New email features in action

Hi, ready to set up your
e business?
%
K‘:_ o
5
? £89,246 £168,282 £81,873
—— : e G

User Tasks Email Status Approvals Self-Service

Oauth 2.0

NN




Email Scenarios

Setup SMTP Account
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Let’s take a look under the hood...
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Demo

How to leverage the link
between Mails and Source Entities

Add new factbox

C 5 © >»
e © - + -]
p a ) f H o 3
a 9 Q) a0 B 4o o ) = a
Dynamics 365 Business Central 0 7 @

General

Incoming Document Files

231038

Invoice Details

Shipping and Billing

Foreign Trade

7]
@
©



o

G @ t

https://events1.social27.com/r

Run Terminal Help « PostedSalestmy

£ PostedSalesinvoicefma

OPEN EDITORS |2 UNSAVED
MEmailsF

s eEmailixtp

DOCUMENTEMAILSFACT

Sent Emails for

OonAfterGetCurrRecord

TempSentEmai

Email: Email;
Email

mails

- s CJ GO Uncus

General

231038

Invoice Details

Shipping and Billing

mailExt

t.pageextal ®

Header”, Rec.Systemld);

Sent Emails for Document

Incoming Document Files



< C ®a events1.social27.com, s © » = @ (manen §) -
_ Blom X e + o
= a h " B o a @
- = = u [ L D (2] - - =] o
Dynamics 365 Business Central o ? &

st CRONUS International Ltd. - Sales Invoice 103023

g General |
a — Email Details
nsece it Emails for Document
g
g

Bming Document Files
Invoice

Invoice Details

Shipping and Billing

Foreign Trade °

Still want more?

A Reminder:
open sourced
github.com/microsoft/ALAppExtensions

Pull Request




Word Templates
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Design Word template,
add Business Central
data to it. Get your
documents

Demo

Word templates in action
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Download an empty template
Download a ZIP file that contains a Word document and a data source file. Right-click
the ZIP file and choose Extract All. Before you open the Word document. make sure
that no other documents are open in Word. The fields you can use in the template
are available on the Mailings tab in Word

Download a blank template
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Dear PUT CUSTOMER NAME HERE

We are excited to inform you about the new product in our catalog:

The PARIS Guest Chair

Also, we have a great deal with SendMyParcel that will ship any item you buy
to your address in PUT CUSTOMER ADRESS HERE. AL O kr. costil
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Also, we have a great deal with SendMyParcel that will ship any item you buy
to your address Station Road, 21 ia Lyngby. At 0 kr, cost!!!




Let’s take a look under the hood...

Demo

How to create Word templates based on multiple entities?
And can you send Word templates attached to emails in one go?

Use word templates in Employee table.
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Use word template by email
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Connect with mail system Integrate with segments
and interaction templates

That was it...

| Even more enhanced email capabilities
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Again: if anything is missing...
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open sourced
ithub.com/microsoft/ALAppExtensions




